Grand Hyatt Sao Paulo
Avenida das Nac¢des Unidas 13.301,
S&o Paulo, Brazil 04578-000

Make your reservation before April 19, 2010 to benefit from the group rate below:
e BRL 415,00 Grand Room (approximately $229.00 US dollars) plus 5% VAT and BRL
6,00 tourism tax per room, per night
e BRL 555,00 Club Room (approximately $306.00 US dollars) plus 5% VAT and BRL
6,00 tourism tax per room, per night

Guest Reqistration:

Please book your hotel accommodation directly with the Grand Hyatt either by telephone or
email.

Phone: +55 11 2838 1234

Email: reservations.ghsaopaulo@hyatt.com

You will be asked to provide the following information:

Name and title of the guest

Room category/type required

Arrival and departure flight details

Passport number or CPF (Brazilian citizens only)
Email address

Name of the group: FTTH Council Latin America

Check in time: 2h00 pm

Early Check in: Guests arriving prior to 2h00 pm will be_allocated to their rooms upon
availability, however, there will be a charge of 50% of the room rate for early check in.
Guaranteed Early Check in: In order to guarantee early check in, you are recommended to
book the night before. You will be charged the full group rate.

Check out time: 12h00 pm

Late check out: Guests requiring special consideration for late check out, should make their
request when booking the room. Late checkout is subject to availability and will be charged
at the full group rate.

Internet:

Internet connection is available in your guest room, wireless or wired connection as follow:
Grand Room: BRL 45,00 per computer, per day.

Club Room: Free of Charge

Breakfast:

Grand Room: Do not include breakfast. Breakfast is served buffet style at the Grand Caffe
Restaurant (Chef’s menu) at BRL 54,00 per person.

Club Room: Include continental breakfast and evening cocktail served in the Grand Club
Lounge, located on the 20" floor.
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